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                Miele Service
            

        

        
            
                Discover our comprehensive support options if a repair is required, as well as other attractive service packages for your Miele appliances. We will be there for you.


 


Coronavirus: We're open and still safely delivering, installing and servicing appliances.
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Book a Technician
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            Self-help tool

            
                Appliance problems can often be solved without the need for a technician visit, saving you time and helping everyone to stay safe. Use our self-help tool to find answers and suggested solutions that could enable you to solve your problem independently. 

            

        

        
            Miele self-help tool
        

    

    
       
    



        

        
                                
                                    


    
        
            Miele original spare parts

            
                Miele original spare parts ensure that your appliance will continue to function as usual in the event of a repair.

            

        

        
            Discover more
        

    

    
       
    


 
                                

                        
                            
                                


    
        
            Technician booking

            
                If you are unable to solve your problem using our self-help tool or how-to videos, we will happily take your repair booking online or by phone. Watch our short video to ensure you book your online repair correctly, which could save you time later on.

            

        

        
            Book Technician online
        

    

    
       
    



                            

                        
    

    







                
                
                
                
            
                
            


                
        
    
        
            


    
        
            Professional Repairer

            
                As a professional repairer you are entitled to buy the latest service documentation for washing machines, washer-dryers, dishwashers and refrigerators/freezers.
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                Extend your warranty now 
            

            
                 Miele appliances come with a two-year manufacturer guarantee, this can be extended with a warranty through our insurance partners Domestic and General at any point up to the age of 10 years old. The warranty is paid monthly and you can take it out as long as you want and can be cancelled at any time.

            

             
                Discover more

            

        

    



        

       
        

        
    

    







                
                
                
                
            
                
            


                
        
    
        
            


    
        
            Contact Form

            
                Use our contact form to describe us your request. Our Miele Service will get back to you as quick as possible.
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            Operating instructions

            
                Here you will find the operating instructions for your Miele appliances.
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            Brochures and information

            
                We have an extensive range of informative literature available for you, such as brochures, guides and cookbooks.
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                Delivery and Installation Service 
            

            
                 Experience perfection right from the start and discover our Delivery and Installation Services.
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                Individual Product Consultation 
            

            
                 An exclusive service in the comfort of your own home: you will receive extensive advice on the functions and use of your Miele household appliances.
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                    Miele Experience Centre

                    	See the nearest Miele Experience Centre
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                    	0330 160 6600
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